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Samantha HarlowEducation has video on using webex
Diversity Assignment: Pamphlet and Reflection Paper

Overview
This project involves an exercise to 
(a) develop a pamphlet indicating key features of what you consider to be a healthy relationship, 
(b) share that pamphlet with students at the University of British Columbia (UBC), 
(c) set up a meeting and talk with UBC students about your pamphlet and a pamphlet they will be developing, 
(d) write up reflections, and take a short survey on this assignment.  
The UBC class is bigger than the UNCG class.  So you (UNCG students) will initially work in groups of approximately three with UNCG classmates to develop a pamphlet but then you will talk, probably individually, with a small group of UBC students (probably 4).  Because of FERPA rules you will need to complete a release form so we can give your email address to the UBC students with whom you will be interacting.  As this fall is the first time we are trying this exercise, we will conduct a survey about the experience after it is complete.
This activity was designed by Dr. Silvia Bartolic (UBC) in consultation with Dan Perlman (UNCG) and with adaptations for UNCG student by Dan Perlman 
Due Dates:

Work on pamphlet – in class October 25th

Pamphlet on Healthy Relationship Scripts – due 11:59pm October 27th Upload to your Group as a file, only one person needs to do this
Arrange for an interview with UBC students, ideally on or before October 30th
Cultural Diversity Interviews – week of October 31 – November 4
Reflections– due 11:59pm November 6th 

Evaluation Survey– due 11:59pm November 6th
Learning Objectives
At the end of this assignment students should be able to:

· Identify and articulate values, beliefs, norms and practices of your own culture with reference to close relationships; 

· Explore a different culture’s values, beliefs, norms and practices with regard to close relationships; 

· Compare the values, beliefs, norms and practices of your own culture vis-à-vis close relationships with those of students in another culture; and 

· Develop active listening and empathy skills.
Assignment Details
Step 1: Pamphlet on Healthy Relationship Scripts – due 11:59pm October 27th 

Working with 3-4 classmates from your home university, you will create a pamphlet that reflects 4-5 healthy relationship scripts found in your culture (2 sides of a single page).  (This may be based on Canadian/USA scripts or those of cultural groups represented by students in your working group). For this assignment, we are defining culture as racial, place of origin, or ethnic.  Your pamphlet should be geared towards young adults entering a committed romantic relationship.  Free brochure templates for MS Word can be found here: https://templates.office.com/en-nz/Brochures. 
Please see Brochure Rubric below to determine criteria to be considered in grading your pamphlet.  
Upload your pamphlet to your Diversity Group as a file, only one person needs to do this.  Each group member should have a copy of the pamphlet to share with the UBC students with whom you will be talking.

Step 2:  Cultural Diversity Interviews – week of October 31 – November 4 
Equipment required: Smartphone or computer with Wifi connection and mic plus speaker

During this week you will connect via technology (e.g. Skype/Google Hangouts/WebEx) with your UBC/UNC Greensboro partner(s) to discuss your respective pamphlets and to learn about cultural diversity in relationship expectations that exist among your group partnerships. (At minimum you can discuss Canada/USA differences.  If ethnic/racial/place of origin diversity exists among your group members, please explore these differences).
You will need to set a meeting time and a means of communicating.  To set up a meeting time your email address will be given to one or more UBC student.  They should contact you.  You can then agree on a mutually convenient time to talk.  Webex is the supported system with UNCG partners being responsible for arranging it.  We will provide more information on using Webex for this purpose. See https://its.uncg.edu/WebEx/Students/
NOTE: There is a 3-hour time difference between schools (e.g. Vancouver British Columbia (BC), where UBC is located, is THREE HOURS EARLIER than Greensboro. So 3:00pm in Greensboro is 12 noon for UBC students).  In emails, be sure to be clear about the time for both parties.  
With your home group, review the list of questions on the Questions to Guide You in Learning About a Person's Culture page. Select 5-6 of these questions and add any additional questions you would like to ask (be sure to relate them to healthy relationship practices). Within your home group, develop a written set of interview questions that you plan to use in your discussion with the partner student(s). As you conduct your group discussion, note that additional questions may present themselves.  It is not necessary to follow your list of questions developed precisely.  Please attach your list of questions to your reflection paper (part 3 below).
Note:  You should plan for your discussion session to take up to 2 hours.  Please read Dynamic (Active) Listening and the Cultivation of Empathy section below for active/empathetic listening techniques.
Step 3: Reflections– due 11:59pm November 10th 

Students will individually submit a reflection paper on their experience (minimum 1.5 page double spaced, 12 point font, 1 inch margins)
The Process of Reflection 

Reflection is a cognitive process that promotes self-awareness and encourages self-assessment. The cognitive process of reflecting on one’s authentic knowledge, practice, and beliefs/attitudes is important to developing professionalism. Reflection allows one to think critically about one’s ability to effectively join content knowledge with personal experience.

The following questions may help guide your thinking:
1. What have you learned from this cultural interview experience?  How easy or difficult it was to ask the questions and have a conversation about culture?  What most surprised you?  Did this experience give you a better understanding of the person’s culture?   How will this experience influence your learning in the future. Give examples.
2. How has the discussion either supported or changed your own knowledge, attitudes, and/or beliefs? Give specific examples from the discussion.

3. What new knowledge or new understanding of previous knowledge have you acquired from the discussion that you perceive will influence your future behavior? Give specific examples.

4.  Where did you disagree with others in the discussion? What is your counter argument? Give specific examples.

The following website may help you with this assignment:  http://www.wikihow.com/Write-a-Reflection-Paper
Although I tend to grade more holistically, you may wish to look at the Reflection Paper Rubric to see criteria, which along with criteria implied by the questions raised above -- I will consider in grading your reflections.
For all components of this project, please cite using APA citation style as necessary.  Be sure to adhere to copyright.  
Grading

This set of activities was foreseen but only tentatively included in this semester’s grading scheme.  It will count 6 percent of your semester grade with the brochure and the reflections being equally weighted.  The weight of the Reading Reprise quizzes will be reduced to 25 per cent.   
Brochure Rubric
Student Name(s): ________________________________________________________

	CATEGORY
	INDEPENDENT

4 POINTS
	DEVELOPING

3 POINTS
	BEGINNING

2 POINTS
	EMERGENT

1 POINT
	SCORE

	Organization
	Each panel accurately reflects assignment.
	All but one panel reflects assignment.
	Most panels reflect assignment.
	Three or less panels reflect assignment.
	

	Content
	Brochure reflects an in-depth identification and appreciation of the values and beliefs of one's cultural group.
	Brochure reflects a moderate identification and appreciation of the values and beliefs of one's cultural group.
	Brochure reflects a fundamental identification and appreciation of the values and beliefs of one's cultural group.
	Brochure does not reflect an  identification and appreciation of the values and beliefs of one's cultural group.
	

	Writing Skill
	Writes clear, complex ideas with supporting details.
	Writes ideas clearly but with few supporting details.
	Writes ideas but often with little clarity and no supporting details.
	Writes few ideas with little coherency.
	

	Mechanics
	There are no grammatical or spelling errors in this brochure.
	There are 1-2 grammatical errors and/or no more than 1 spelling error.
	There are a few grammatical errors and/or no more than 3 spelling errors.
	There are major grammatical and spelling errors.
	

	Technical Skill
	The brochure has exceptionally attractive formatting and well-organized information.
	The brochure has attractive formatting and well-organized information.
	The brochure has acceptable formatting and organization.
	The brochure’s formatting and organization of material are confusing to the reader.
	

	Sources
	All source information is documented in APA format.
	Most source information is documented in APA format.
	Source information is not documented in APA format.
	Very little or no source information was documented.
	

	
	
	
	
	TOTAL:
	


Questions to Guide You in Learning About a Person's Culture

[Adapted from E. Lynch & M. Hanson (1998) Developing Cross-Cultural Competence.]

Questions:

1. What is your history? What is your home of origin? Why did you/your family settle in _____?
2. Who are the members of your family?
3. What are some of your family customs and roles of members within your family that relate to relationships? What is your role in your family? 

4. How closely do you identify with and affiliate with your culture? How assimilated into the mainstream culture are members of your family and how well is that accepted by the rest of the family?

5. What are the gender roles in your culture? And in your family?  How do these relate to relationships?
6. What religious or spiritual beliefs that relate to relationships are influential in your culture and for your family?

7. What would be the characteristics and practices of people who are considered to be excellent partners in your culture?

8. What is the power structure in your family? Is age a factor in who has power? How are decisions made at the family level?

9. What are your family attitudes, beliefs and practices around exercise, health and nutrition?  How is health promoted in your family? 
10. What is your concept of personal space? What is considered appropriate touch between people of various relationships? (Consider how people greet each other when they are first introduced, when they greet friends, when they greet relatives)

11. How can you communicate effectively in your culture? Consider the meaning of tone of voice, gestures, eye-contact, overall body language, terminology used to describe health, face-saving behaviors.
12. If I were to fall in love with someone from your culture, what would you advise me in terms of dating, courtship and marriage practices?
13. Where/from whom do you obtain family life education (e.g. parenting information, pre-marriage education, marriage enrichment, and family financial planning)?  What information is given?

Dynamic (Active) Listening and the Cultivation of Empathy (seeking to understand)

(Adapted from: North Seattle Community College Roots of our Voices Assignment)


1. Presencing– Intentionality (I choose to be here); breathing (centered in the present moment).
Listening Tip: Empty your mind of thoughts, ideas, plans, and concerns so that you are open to the other person. 


2. Receiving – Opening heart and mind to hear/receive the “whole” message.
Listening Tip: Concentrate on the person with whom you are interacting. Say to your self, "I want to focus on this person and what he or she is feeling and thinking." 


3. Clarifying – Asking strategic questions to open up greater understanding.
Listening Tip: If you find yourself framing responses to the other person, try to push those aside; they interfere with your concentration on what the other person is saying. If your mind wanders, don't criticize yourself; that's distracting. Instead, gently refocus on the person you are with and what that person is communicating to you. It's natural for other thoughts to intrude, so just push them away and stay focused on the other person. 


4. Summarizing/Paraphrasing – Restating to seek clarification of understanding.
Listening Tip: Let the other person know you are attending mindfully by giving nonverbal responses (nods, facial expressions); ask questions to encourage elaboration; keep eye contact (as appropriate). 


5. Observing Nonverbals 
Listening Tip: Listen for feelings; be aware of the “hidden” content in the message; listen to the sounds of the words (tone, rate, volume). Watch for hot/cold nonverbals.


6. Resonating - moving beyond me to you; moving beyond you/me to we.
Listening Tip:  In this part of communicating/listening experience, you find yourself in a heightened state of respect, understanding, even excitement as you seek to fully understand another person through the act of listening.


7. Checking – Did I fully understand what you shared with me? If not, ask for clarification.


8. Personal Reflecting – What did I do well and what could I have done differently to be a more effective listener? Evaluate how mindfully you listened. Did you understand the other person's thoughts and feelings? Did you feel more focused on that person than you usually do when listening to others?


Reflection Paper Rubric
	Criteria
	A
	B
	C
	D
	F

	Content
	· Demonstrates complete reflection
· Is of the assigned length, and all content contributes to the paper
· Shows mastery of the core content of the discussion and discusses fully its application in a specific environment
	· Demonstrates significant reflection 
· Is of the assigned length
· Shows comprehension of most discussion content, and some ability to apply this in a specific environment
	· Demonstrates some reflection
· Is outside the assigned length
· Demonstrates limited comprehension of discussion content, or only superficially discusses its application in a specific environment
	· Demonstrates minor reflection

· Is significantly outside the assigned length, or is “padded” with a large amount of irrelevant material
· Does not demonstrate comprehension of discussion content or fails to discuss its application in a specific environment
	· Demonstrates little or no actual reflection
· Is significantly outside the assigned length
· Misrepresents discussion content or fails to discuss application in a specific environment

	Organization
	Writer expresses relationships among ideas; careful and subtle organization enhances effectiveness of communication
	Relationships among ideas is assisted by transitions and logical progression of ideas.
	Relationships among ideas is sometimes clear, but conveyed inconsistently.
	Few relationships between ideas are presented.
	Ideas are presented in an unrelated way.

	Grammar, Spelling, Mechanics
	Mastery of grammar, spelling, mechanics enhances the effectiveness of communication.
	A small number of errors in grammar, spelling and mechanics do not distract from the overall effectiveness of the paper.
	Errors in grammar, spelling, mechanics distract or interfere with understanding.
	Errors in grammar, spelling, mechanics cause reader to frequently stop reading.
	Errors in grammar, spelling, mechanics prevent effective communication.

	Details
	Rich supporting details enhance the effectiveness of communication.
	Details are specific and enhance the effectiveness of communication.
	Details are adequate and relevant.
	Details lack elaboration; important details omitted
	Few relevant details are presented.

	Sentences
	Sentence variety enhances style and effectiveness of communication.
	Complete sentences with some sentence variety mostly support effective communication.
	Poor sentence structure such as run‐ons and fragments occasionally distract, or interfere with understanding.
	Poor sentence structure such as run‐ons and fragments frequently interfere with understanding.
	Many fragments and run‐ons prevent effective communication.

	Citations
	· Material needing citation is appropriately cited and enhance the content.
· No errors in the application of the APA 6th edition
	· All necessary citations are present.
· Some errors in application of APA 6th edition
	· All necessary citations are present.
· Frequent errors in application of APA 6th edition
	· Some necessary citations are missing.
· Errors in application of APA 6th edition
	· Citations, when necessary, are lacking.


